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Student Code of Conduct Policy

Purpose of the Policy

The purpose of this policy is to provide students at Lead College with a clear understanding of their
responsibilities, behaviours, and obligations. This ensures a respectful, safe, inclusive, and professional
learning environment that supports the wellbeing of all students and staff.

This Code does not override common or statute law and does not exclude any individual rights or
obligations. It complements College policies, procedures, and applicable legislation.

This policy meets the requirements of:
e Standards for Registered Training Organisations (SRTOs) 2025
e Education Services for Overseas Students Act 2000 (ESOS Act)

¢ National Code of Practice for Providers of Education and Training to Overseas Students 2018
(National Code 2018)

e Smart & Skilled Operating Guidelines 2025
e Privacy Act 1988 (Cth)

Scope
This policy applies to all students enrolled at Lead College, including:

¢ International students studying on a student visa (subject to the ESOS Act 2000 and the National
Code 2018)

¢ Domestic students, including those under Smart and Skilled subsidised programs

¢ All Lead College staff and contractors involved in the delivery, support, administration, and
management of training and education services

Definitions
SRTOs Standards for Registered Training Organisations: the national standards applicable to
domestic training delivery and regulation.
ASQA Australian Skills Quality Authority: the national regulator for RTOs.
RTO Registered Training Organisation.
International Student A person who is not an Australian or New Zealand citizen, or a permanent resident of

Australia, and who is studying in Australia on a student visa issued by the Department
of Home Affairs (DHA).
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Domestic Student An Australian citizen, an Australian permanent resident, a New Zealand citizen, or a

holder of a visa that entitles them to study in Australia without requiring a student
visa.

National Code National Code of Practice for Providers of Education and Training to Overseas

Students 2018.

NVR Act National Vocational Education and Training Regulator Act 2011.
PRISMS Provider Registration and International Student Management System.
Trainer A person engaged by the College as a trainer and/or assessor, including but not only

in accordance with the SRTOs.

Inclusive Language Language that is respectful, avoids bias, stereotypes, or discrimination, and

acknowledges diversity in gender, culture, abilities, and backgrounds.

WHS Work Health and Safety obligations under relevant legislation.
Academic Integrity Honest and responsible scholarship, free from plagiarism, collusion, or cheating.
Misconduct Any behaviour by a student that breaches this Code of Conduct, including but not

limited to bullying, harassment, discrimination, cheating, or dishonesty.

Policy Statements

What Lead College Commits To

Lea

d College commits to:
Maintaining a culture of respect, inclusivity, and professionalism for all students and staff

Providing a safe, supportive, and inclusive learning environment free from discrimination,
harassment, and bullying

Communicating expectations clearly to students through orientation, the Student Handbook, and
this Code of Conduct

Investigating all reported breaches of this Code fairly, confidentially, and in a timely manner
Applying outcomes that are proportionate to the nature and severity of the breach

Ensuring students are informed of any penalties in writing and retain the right to appeal through
the Complaints and Appeals Procedure

Reviewing this Code regularly to ensure it remains current, relevant, and aligned with legislative
requirements
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Policy Requirements

A. General Behaviour and Respect

Lead College is committed to maintaining a culture of respect, inclusivity, and professionalism. Students are
expected to:

¢ Treat staff and fellow students with fairness, courtesy, and respect.
¢ Use inclusive, professional language in classrooms, public spaces, and online forums.
e Respect the rights, opinions, and privacy of others.

e Use English as the primary language of communication in classrooms and all shared spaces to ensure
clarity, inclusivity, and consistency across the College community.

¢ Follow all lawful and reasonable directions given by College staff.
e Contribute to a cooperative and supportive learning environment.

¢ Not provide false, misleading, or fraudulent information or documentation to the College. This
includes, but is not limited to, medical certificates, appointment letters, enrolment forms,
identification, or assessment submissions.

B. Academic Integrity
e Complete assessments honestly, without plagiarism, collusion, or cheating.
e Reference all sources appropriately and acknowledge use of external materials.
¢ Follow College guidelines regarding the ethical use of Generative Al tools.

¢ Submit assessments on time or formally request an extension.

C. Attendance and Participation
e Attend all scheduled classes and arrive on time.
e Actively participate in learning activities.
¢ Avoid disruptive behaviours, including misuse of mobile phones in class.

¢ Notify the College of absences due to illness or valid reasons.

D. Work Health and Safety (WHS)
¢ Follow all College and workplace safety procedures.
e Wear protective equipment and suitable attire where required.
e Report hazards, injuries, or unsafe practices immediately.

e Refrain from smoking or vaping in College buildings and non-smoking areas.

E. Use of College Property and Resources
e Treat College property, facilities, and equipment with care.
¢ Return borrowed items promptly.
e Use ICT resources responsibly and follow ICT policies.

¢ Do not damage, modify, or misuse College property.
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F. Work Placement and Industry Engagement
e Comply with the policies and procedures of host organisations.
¢ Represent the College professionally in all external activities.

¢ Follow workplace confidentiality requirements and WHS obligations.

G. Behavioural Misconduct
Students must not:
¢ Bully, harass, intimidate, or discriminate against others.

¢ Use offensive or exclusionary language, whether verbal, written, or online. This includes any form of
antisemitism, Islamophobia, or any form of discrimination against any person based on individual
characteristics or choices.

¢ Engage in unlawful behaviour, including possession of prohibited substances or weapons.
¢ Attend College or placement under the influence of drugs or alcohol.

¢ Engage in conduct that threatens the safety, wellbeing, or reputation of the College.

H. Addressing Breaches
Breaches of this Code are managed in accordance with the following process:
¢ Breaches of the Code should be reported promptly to College staff.

¢ The responsible person investigates reported breaches, with students given the opportunity to
respond.

e Qutcomes may include counselling, formal warnings, restitution for damages, suspension,
termination of enrolment, or exclusion from the College.

e Students are advised in writing of any penalties and retain the right to appeal through the Complaints
and Appeals Procedure.

e Serious breaches (e.g., violence, discrimination, cheating) may result in immediate removal from
College premises pending investigation.

Monitoring, Review and Continuous Improvement

The College monitors and reviews the effectiveness of this Code of Conduct through feedback, reporting of
breaches, and continuous improvement processes. This ensures the Code remains relevant, effective, and
supportive of a safe and inclusive learning environment.

¢ The Director of Operations is responsible for overseeing the implementation and review of this
policy.

e Breach reports and outcomes are recorded in the Continuous Improvement Register (CIR) and used
to identify trends and areas for improvement.

¢ This policy is reviewed at least annually, or earlier if required by changes to legislation, regulatory
requirements, or College operations.

¢ Student feedback collected through surveys and other channels is considered during policy reviews.
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